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Drug Categories

Eye Examinations

Making Correct Identifications

Crime Prevention & the Warning Signs 

Know Your Rights

Reasonable Care and Predictability

Hospitality Crime Prevention Briefly discusses hotel crime and reporting issues.  

Provides a risk management approach to reducing
potential litigation.  

Examines your state’s statutes concerning
innkeeper duties, refusal to admit, general liability,
records inspection,  minors, and evictions. 

Outlines how to recognize problem customers at
and after check-in. It also addresses environmental
safety, house rules, customer interview format, and
methamphetamine labs.  

Discusses what is an “acceptable” form of
identification, how to recognize fake identification,
and demonstrates/displays new verification
technology.  

Demonstrates how to differentiate between alcohol
and drug influence through eye movement (HGN)
and pupil size. “You will never look at someone the
same way again” after this segment and helps in
identifying the impaired on your premise. 

Introduces the (7) categories of drugs and the
specific signs and symptoms associated with each.
This section presents an array of drug photographs
and paraphernalia designed to heighten employees’
awareness about contraband.

www.cdasinc.com

This course is designed specifically for those individuals working in the hotel industry including,
but not limited to managers, housekeeping, guest services, security, and maintenance. 

13880 Kingsview Lane | Minneapolis, MN 55327

Corporate Drug & Alcohol Specialists, Inc

outlines preventive measures
in promoting and maintaining
a safe and profitable hotel
environment. 
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